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Construction and Empirical Study of an Integrated Service Model of Medical
Care, Elderly Care and Education for Community Home-Based Elderly Care in

Tier 3 and 4 Cities: A Case Study of Leshan

Qiu Ke, Wang Feifei, Mao Yujia
(Leshan Vocational and Technical College, Leshan, Sichuan,, China)

Abstract:Against the backdrop of deep population aging, community home-based elderly care has become the
mainstream elderly care model in China. However, structural contradictions currently prevail, such as prioritizing
medical and elderly care over education, fragmented departmental resources, and homogenized urban-rural services. To
address the fragmentation of community home-based elderly care services in Tier 3 and 4 cities, this paper takes Leshan
City as an empirical case and comprehensively employs questionnaire surveys, in-depth interviews, controlled pilots, and
expert consultations to systematically investigate the supply and demand of medical care, elderly care, and education
services for the elderly in urban, county, and rural communities of Leshan. The survey results reveal three prominent
problems in Leshan’ s home-based elderly care: the coverage of home-based medical treatment is less than 30%, the gap
in elderly education services exceeds 60%, and a multi-department coordination mechanism is absent. Accordingly,
based on the urban-rural elderly care differences in the region, this paper constructs an integrated service system covering
three dimensions: medical health, daily care, and spiritual culture and education, coupled with a "government-led,
multi-participant" 1+N collaborative operation mechanism, forming an urban-rural adaptable integrated service model of
medical care, elderly care and education. A six-month controlled pilot is then conducted for empirical testing. The results
show that the new model increases the coverage of community home-based medical services to 62.7%, reduces the gap in
elderly education services to 28.4%, and achieves a comprehensive service satisfaction rate of 83.2% among the elderly.
This model aligns with the fiscal capacity of Tier 3 and 4 cities and the differentiated reality of urban-rural elderly care
resources, providing a replicable practical reference for similar cities in southern Sichuan to optimize community
home-based elderly care services and promote the in-depth integration of community education and health care
industries.

Keywords:Community Home-Based Elderly Care; Integration of Medical Care, Elderly Care and Education;
Multi-Agent Collaboration; Urban-Rural Differentiation; Tier 3 and 4 Cities
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