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The Dual Drive of Egoism and Altruism: Measurement of Value Co-Creation

Citizenship Behavior of Sports Fans— A Case Study of the China Volleyball

League

Yang Jiayu!, Pan Feng!
'Guangzhou Sport University, Guangdong, Guangzhou 510500, China

Abstract: As sports events increasingly rely on the deep participation and interaction of sports fans, sports fans have
become an important subject of co-creation of event brand value. Based on the dual driving perspective of egoistic and
altruistic motivation, this study uses literature review and questionnaire survey methods to conduct an empirical analysis
of the value co-creation civic behavior of fans of the China Volleyball League. The study found that: (1) the civic
behavior of sports fans is driven by both egoistic and altruistic motivation, and the level of altruistic motivation is
significantly higher than that of egoistic; (2) among the four types of civic behavior, feedback, helping and inclusive
behaviors are more prominent and significantly better than publicity behaviors; (3) both motivations have the greatest
impact on helping behaviors, showing a significant characteristic of motivation-behavior matching; (4) overall, the
impact of altruistic motivation on all types of civic behavior is higher than that of egoistic. This study expands the
applicable boundaries of value co-creation research in sports contexts by revealing the behavioral differentiation patterns
driven by motivation, and provides new empirical evidence for sports event managers to implement motivation

identification and behavior guidance strategies.

Keywords: Sports fans; Brand value co-creation; Egoistic motives; Altruistic motives; Civic behavior
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