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Abstract:Under the backdrop of the popularization of higher education, university counselors are facing the practical
demand of transitioning from "affairs managers" to "development guides." In response to the real challenges faced by
English major students in terms of professional identity, psychological adaptation, and career planning, this paper, based
on the practical work of frontline counselors for English major students at Emergency Management University,

constructs a tripartite education model of "targeted ideological and political education, psychological support, and career
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empowerment." This model establishes value orientation through targeted ideological and political education, strengthens

psychological capital through psychological support, and activates action pathways through career empowerment.

Together, these three components form a collaborative cycle of "value—psychology—action." Practice has shown that this

model effectively enhances educational outcomes, with students' professional identity significantly improved,

psychological crisis warning events decreasing year by year, and the high-quality employment rate (including in

emergency management-related fields) maintained at a relatively high level. The case study related to this work has been

selected as a provincial-level outstanding work case for counselors, providing a replicable practical pathway for

counselors in industry-featured universities to carry out refined education work.

Keywords:University counselors; Precise ideological and political education; Psychological support; Career

empowerment; English major students
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